Difference between Good and Great

» We live in a digital world where our dealers need us more today to help guide
them through basic tips to help

» Google My Business- What is it?
» Search Engine Optimization- Do you know what this means?

» What do we need to work with our dealers to make sure we are top




ly Business

What's the name of your business?

Business name

Please enter the name of your business

By continuing you agree to the following Terms of
Service

NEXT

What kind of business do you run?

Correct category selection helps you attract customers who
are searching for businesses like yours in your area. Select a
category that best matches your business. Learn more

Business category

Q Air Conditioning Contractor] X
Air Conditioning Contractor

NEXT

< Where are you located?

Country / Region
Q@ United States v

Street address

Enter a location

City
Enter the full city name

State ZIP code
Please select v

W [ ] [deliver goods and services to my customers.
Learn more

Make connections (optional)

Providing current info will help customers get in touch and
learn more about your business.

Phone number

Lo

@ Website

NEXT




Google My Business

Verify your connection to this business
Let's confirm that you're authorized to manage this business
listing. Once verified, you'll be able to make the most of your
listing on Google.
v/ Get your business found on Google Search & Maps
Respond to customer reviews

v
v/ Create promotional posts and upload photos
v

Track business analytics

CONTINUE

Postcard is on the way

You'll get a postcard with your verification code and
instructions in about 5 days.

¥ ¥ % X ¥

Attn: Morgan Slater
Wagging Tails Animal Care
7512 Point Reyes Dr, Fort Worth, TX 76137-3543

Customize your listing by adding photos, a logo, and your
opening hours. These updates will appear on Google once
you've been verified.

CUSTOMIZE LISTING



How to set-up Short Codes for Google
Reviews

s Stallons Air Conditionin Q
GoosLe ?

All Shopping Images News Maps More Settings Tools

About 25,400 results (0.52 seconds)

Stallons AC

www.stallonsac.com/ v

Stallons A/C is a full-service residential and commercial heating and air conditioning company
semving Texas.

Contact Us About Us

Contact Us. Stallons AC 512 Canyon Stallons A/C is a full-service

Lake Drve Aledo, TX residential and commercial .

Services Products

Senices. We offer senice and repair Products. Stallons AC is proud to be Sta”ons AC Website T
on all brands of an independent dealer of

4.4 Jedkdkd 7 Google reviews

More results from stallonsac.com » Air conditioning contractor in Annetta South, Texas

Stallons Air Conditioning & Heating - Yelp Address: 512 Canyon Lake Dr. Aledo, TX 76008
hitps://mww.yelp.com > Home Services > Heating & Air Conditioning/HVAC » Phone: (817) 441-1298

4k k Rating: 4 - 4 reviews

4 reviews of Stallons Air Conditioning & Heating "Stallons A/C can't be beat. Have been using them Suggest an edit

for several years and the semnice has been excellent. They replaced both my alc and electric furnace

and | purchased their warranty which covers.. Add missing information

Add business hours
Stallons AC - Home | Facebook
hitps//www.facebook.com » Places » Aledo, Texas » Professional Service v Questions & answers .
Hdkkok Rating: § - 19 votes Be the first to ask a question EE00 T
Stallons AC. Aledo, Texas: Rated 5 of 5. check 19 Reviews of Stallons AC. Heating, Ventilating & Air

Conditioning Service. N
9 Reviews from the web

Stallons Air Conditioning & Heating 512 Canyon Lake Dr, Aledo, TX ... 5/5 Faceboak 19 uoies
https:/www.yellowpages.com/aledo-by.../stallons-air-conditioning-heating-49675056....
Get reviews, hours, directions, coupons and more for Stallons Air Conditioning & Heating at 512 Reviews Add a photo
Canyon Lake Dr, Aledo, TX. Search for other Heating Equipment & Systems in Aledo on YP.com
. "I appreciate being billed per wd er than by the
: PP : hour "
Products | Stallons Air Conditioning & Heating Aledo, TX 76008 - YP ...
hitps:fimww. yellowpages com/aledo-t/mip/stallons-air-conditioning.._/products v . . . .
See the full list of services provided by Stallons Air Conditioning & Heating on 512 Canyon Laks Dr, Fast, friendly. and they even gave a military discount!

with description.

. “Thank you for your service "

Perform a search in Google for your Customer Care dealer and find the
“Write a Review” tab in the Google Maps result




How to set-up Short Codes for Google
Reviews

s Sign in with your Google Account to write a review

L A- XL

Login screen appears...don’t login but copy address that appears in the location




How to set-up Short Codes for Google
Reviews

» https://www.google.com/search?client=firefox-b-
1&ei=s9uSWsWKNcKQsAWbvZmoAQ&qg=Stallons+Air+Conditioning&og=Stallons+
Air+Conditioning&gs_l=psy-
ab.3..0.2599.11572.0.12449.53.16.21.15.15.0.113.1022.15j1.16.0....0...1c.1.
64.psy-
ab..2.51.1094...0i1131k1j0i67k1j0i10i67k1j0i10k1j0i13k1j0i13i10k1j0i3k1$aLl 3
1i67k1.0.—erSXUa-QA#Ird:0x864e04c4d4ea206b:Ox43a6ec3264a5b18

If you want to have your dealer’s review automatically populate with
a5 Star « « *« & x rating simply insert the number 5 after the last 3
in the address

..181,3,5,,




How to set-up Short Codes for Google
Reviews

Google URL Shortener i m

e

Sir- Ly -your links

Insert copied URL from previous step

UK I3 TIB K0 -

“~nlURLs and

& Shorten ~* Track =% Learn
Shorten your URL so it's ready o be Analytics help you know where your Understand and visualize your
shared everywhera clicks are coming from audlence

’ Are you an app developer?

Use Firebase Dynamic Links to deep link users directly into your app. Leam More &3

Google | Help | Heportspam | PrivacyFoficy | AcceptableUsage Policy | Terms of Senvice

(https://goo.gl)




How to set-up Short Codes for Google
Reviews

Shortened URL - goo.gl/Xs5DEr



How to set-up Short Codes for Google
Reviews

anananananananan

L A- XL

t Conditioning Aledo TX, 78008 — Manta.com
TN Al nting And Alr Conddianing Gont

Enter shortened URL into address bar and window will pop up asking customer
to log in. Once logged in a 5 star rating will automatically populate




How to set-up Short Codes for Google
Reviews e

m-wo-egml 2 for 2018 Markeing Allowancs

, B0 youl under CUSTOMIZE. Choose your design. then click on e Company Information 3l
mnmmmmn When all pous in I'nrlnaunns Andec, clice ihe Gres nmnnn nder PRDOF.\I wll 30w you 3 prool Wil our
design and information added. You can make changes and when you a luu with the dessgnicontent add your quandty in the
16 You will D8 52080 10 SPrTVE pOUT D82ign ong more ime, § Immrﬂ & 15 whal will be produced. Click 3dd to can bo Snish.

Personalize This Product

“FRieguired Fisldy

» Ensure you are not logged in before performing any of these steps. This Will| ces o amwen eroor

your resus i the Cligk the Green bulon beow to generale pow prood
memw mm

ensure no profile information appears in the review pop up window - o ®ziaa

Wouki you Vs - Pesse neus my o3 |
c - ISTALLONS

» This URL can be included on all invoices so dealers have a simple way to bl s s A-C

10 Lsisad

direct customers to complete their Google review e | R e

- .E. li‘l! .".E-ﬂ!"l;!ﬂ ] Vi e shuuays interested in battering pur servce
andd 3w constantly looking ta iMprove our

_____ T — i wtmndin s of service kor our customen Pleass

» Personalized cards eligible for CC Marketing Allowance (CC-1048-01) ————— :‘;mmgrw;ﬁ‘-_“

www.Stallonsac.com




Basic Terms

>

AD words(google ad words) A google owned program that is used by
advertisers to place ads on Google search results pages. On You tube, and on
Google ad network sites- Mainly used for PPC advertising

Click-through-rate- A metric showing how often people click on an ad after
they see it. It can be calculated by # of clicks/# of impressions( how many
times it was seen)

Conversion rate: Rate at which visitors to a website campaign complete the
predefined goal. # of goal achievements/total visitors

CPC- Cost Per Click- Amount of $$ on an ad for PPC- Prices change in real time
as advertisers big against each other for keyword. Average CPC can range
from $ 1.00- $100/ click for competitive terms

PPC- Online advertising model in which advertisers are charged for their ad
once it is clicked. The PPC model is commonly associated with search engine
and social media advertising like Google Ad-words and Facebook Ads
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