
Difference between Good and Great

 We live in a digital world where our dealers need us more today to help guide 
them through basic tips to help

 Google My Business- What is it? 

 Search Engine Optimization- Do you know what this means?

 What do we need to work with our dealers to make sure we are top



How to Set-up Google My Business 
Account



Google My Business



How to set-up Short Codes for Google 
Reviews

Perform a search in Google for your Customer Care dealer and find the 
“Write a Review” tab in the Google Maps result



How to set-up Short Codes for Google 
Reviews

Login screen appears…don’t login but copy address that appears in the location bar



How to set-up Short Codes for Google 
Reviews

 https://www.google.com/search?client=firefox-b-
1&ei=s9uSWsWkNcKQsAWbvZmoAQ&q=Stallons+Air+Conditioning&oq=Stallons+
Air+Conditioning&gs_l=psy-
ab.3..0.2599.11572.0.12449.53.16.21.15.15.0.113.1022.15j1.16.0....0...1c.1.
64.psy-
ab..2.51.1094...0i131k1j0i67k1j0i10i67k1j0i10k1j0i13k1j0i13i10k1j0i3k1j0i13
1i67k1.0.-QdrSXUa-QA#lrd=0x864e04c4d4ea206b:0x43a6ec3264a5b181,3,,,

If you want to have your dealer’s review automatically populate with 
a 5 Star                   rating simply insert the number 5 after the last 3 

in the address

…181,3,5,,



How to set-up Short Codes for Google 
Reviews

(https://goo.gl)

Insert copied URL from previous step



How to set-up Short Codes for Google 
Reviews

Shortened URL - goo.gl/Xs5DEr



How to set-up Short Codes for Google 
Reviews

Enter shortened URL into address bar and window will pop up asking customer
to log in.  Once logged in a 5 star rating will automatically populate



How to set-up Short Codes for Google 
Reviews

 Ensure you are not logged in before performing any of these steps.  This will 
ensure no profile information appears in the review pop up window

 This URL can be included on all invoices so dealers have a simple way to 
direct customers to complete their Google review

 Personalized cards eligible for CC Marketing Allowance (CC-1048-01)



Basic Terms
 AD words(google ad words) A google owned program that is used by 

advertisers to place ads on Google search results pages. On You tube, and on 
Google ad network sites- Mainly used for PPC advertising

 Click-through-rate- A metric showing how often people click on an ad after 
they see it. It can be calculated by # of clicks/# of impressions( how many 
times it was seen) 

 Conversion rate: Rate at which visitors to a website campaign complete the 
predefined goal. # of goal achievements/total visitors

 CPC- Cost Per Click- Amount of $$ on an ad for PPC- Prices change in real time 
as advertisers big against each other for keyword. Average CPC can range 
from $ 1.00- $100/ click for competitive terms

 PPC- Online advertising model in which advertisers are charged for their ad 
once it is clicked. The PPC model is commonly associated with search engine 
and social media advertising like Google Ad-words and Facebook Ads
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